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In order to teach new users about the Xima Contact Center platform the following materials
are available:

As of 3/2022, new training materials have been made available to Xima administrators to
coincide with the release of new features: https://guide.xima.cloud/docs

Legacy Xima training materials are still located below, please note that some components
may be out of date.

Chronicall Guide: https://guide.ximasoftware.com/docs
Recent Training Session Videos:
https://guide.ximasoftware.com/docs/training#recent-training-recordings
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