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Using the Microsoft 365 Network Connectivity Test
Tool (connectivity.office.com)

Overview

The Microsoft 365 Network Connectivity Test Tool helps administrators and users evaluate their network
path to Microsoft 365 services such as Exchange Online, SharePoint, OneDrive, and Teams. It identifies routing
issues, latency, packet loss, and connectivity misconfigurations.

You can run basic tests directly in the browser or install a lightweight client to run advanced diagnostics.
How to Use the Connectivity Test Tool

Prerequisites
o A modern web browser (Edge, Chrome, Firefox, Safari)
e Optional: A Microsoft 365 account (required to save reports to the tenant)

e Optional: Windows device with .NET installed (required for advanced tests)

Step-by-Step Instructions

1. Open the Tool

1. Navigate to https://connectivity.office.com

2. The homepage will load a welcome screen explaining what the tool tests.

Microsoft 365 network connectivity test
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When you run this test, we measure the connectivity between your device and the internet, and from there \ (

to Microsaft's network. g
Insights from these measurements help you discover and understand connectivity problems for individual Ih\ I

office locations and how you can update your network architecture to improve connections to Microsoft 365. \
This can dramatically increase productivity and satisfaction for people in your organization. ’

When you select Run test, we'll begin with your web browser connectivity and then test your

device connections. Learn what happens at each step

(®) Automatically detect location

8ing Maps provides street address suggestions and geo-coding for your location.

(O Add your location
Enter your location if you don't want us te detect it automatically.
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2. Run Basic Browser-Based Tests
1. Click "Run test" or "Start tests" (wording varies).
2. Allow the site to access your location if prompted (recommended for accuracy).
3. The tool will automatically begin:
o DNS checks
o HTTP reachability to Microsoft 365 endpoints
o Front-door proximity tests
o Basic latency measurements
4. Review the results summary at the end:
o Pass/fail indicators
o High-level network insights

o Links to detailed findings

Network connectivity test results for your location
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Summary  Details

Map of your network connections No one in nearby locations have better network connectivity to Microsoft 365 than your location,

This chart shows the network connection quality for Microsoft 365 customers in your area.
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Your network location was classified as a Unknown
What is your correct internet type?

O Residential internat

O Corporate office

OShared internet (Cafe / hotel / etc)

O Cellular / wireless mobile provider
o Your location @ Your network's connection to your ISP (D o Your current Exchange front door

Osatellte internet
° Vour current SharePoint front doar @ Recommended Exchange front door

3. Run Advanced Network Tests (Recommended)
Advanced tests provide more detail, including traceroutes, proxy detection, jitter, packet loss, and Teams-
specific metrics.

1. After the basic test completes, click “Download advanced client”.

2. Run the downloaded installer or executable.

3. Accept the permissions and allow the application to perform network diagnostics.



4. The client will automatically run deeper testing such as:

o

TCP and UDP connectivity

o Traceroute to Microsoft service front doors

o Latency, jitter, and packet-loss measurements

[¢]

SSL inspection or proxy interference detection

o Connectivity validation to Exchange, SharePoint, Teams services

5. When finished, the client uploads results back to the browser for viewing.
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- Auto saved thet

Summary  Details

Here are the detailed connectivity test results for your location. Learn about the tests we run

Your location information

Test Result

Your location Silver Spring, MD, United States
found by the web browser

Network egress location (the location where your network connects to your ISP) Silver Spring, Maryland, United States
©  Yourdistance from the network egress location 0 miles (0 kilometers)
[-] Customers in your metropolitan area with better performance Not a significant number of other customers have better network connectivity.

Time to make a DNS request on your network

©  Yourdistance from and/or time to connect to a DNS recursive resolver 172.253.213.25 (7 ms)
[-] If you use a proxy server, distance from your location and time to connect A proxy server was not identified in your connection
[-] Virtual private network (VPN) you use to connect to your organization No VPN detected

4. Sign in to Save Test Reports (Optional but Useful)

Signing in lets your reports appear inside the Microsoft 365 Admin Center.

1. Click “Sign in” at the top of the test page before beginning your test.

2. Use your Microsoft 365 account (admin account recommended).

3. After completing the tests:

o Results can be viewed in Admin Center -» Health » Network Connectivity.

o Reports can be shared using automatically generated links (if enabled by the tenant).

5. Share or Export Results

After the test completes, you can:



Copy a link to share your results with IT staff or Microsoft support

Download data for offline review

View historical reports in the Admin Center (if signed in)
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